Dedicated Technical Support

At Performance by Design we understand that things happen to electronics. Maybe a computer
having an issue or a printer not functioning. At Performance by Design, we make sure to provide
support to your veterans for these issues.

We utilize several support options for veteran’s with device issues. We use resources of phone, email,
and remote support for an array of problems. We have a dedicated Technical Support Team to
provide any help that may be needed. We also provide device repair options for your veteran’s that
experience hardware issues.

Technical support is included with your veterans warranty with purchase. This warranty is included
for the lifetime of the veteran in the program. Rest assured that your veteran can get the support
they need for their device issues purchased through Performance by Design. If you are interested in
our products/services for your veteran, please call (866) 757-1221.

Lastly, we have now partnered with MLCC Computer Training and accept POs and Purchase Cards.
See our website www.performbydesign.com for details.




